
Mary Lou Murphy, Senior Library Techni-
cian—Circulation, will retire on June 30th. 
Mary Lou is the face of the library 
for most patrons. Virtually all of 
her time at the library (she has 
worked here for over 27 years!)  
has been spent helping patrons at 
the Circulation Desk. Before com-
ing to work at the library Mary  
Lou worked for the Ipswich Public 
School system.  Between her very 
visible job at the library and her years of  
volunteer work for the Ipswich Humane Soci-
ety, Mary Lou knows just about everyone in 
town—by name.  

Unfailingly helpful and pleasant, she is also the 
institutional memory of the library. She is thor-

oughly familiar with all the materi-
als in the Archives. She is the one 
we consult about any particularly 
difficult question concerning Ips-
wich history. Most of the time Mary 
Lou knows exactly which book will 
contain the information about the 
particular fact/date/person in ques-
tion. Mary Lou was named the very 

first “Employee of the Year” for the Town of 
Ipswich. We are very happy to report that Mary 
Lou will not leave us entirely. She plans to vol-
unteer at the library often.  Hurrah! 
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MARY LOU MURPHY RETIRES 

Best wishes, Mary Lou! 

T he honored guest at the April tea celebrating the 135th anniversary of the founding 

of the Ipswich Public Library was founder Augustine Heard’s great, great niece, 

Mrs. John Chamberlain (Maryleeds Heard). Shortly after the tea Mrs. Chamberlain 

contacted the library about the possibility of donating a family portrait. This charming por-

trait of a little boy (George Heard) was painted by Richard M. Staigg in 1875. It was proba-

bly painted after his death at 1 year 10 months.  In the style of the period, George is wearing 

a white dress decorated with bright blue bows and sash. He is shown with a riding stick in 

one hand and the tether of a toy horse in the other. George’s father, John Heard (1824-

1894), was a nephew and business partner of Augustine Heard. According to family records 

John Heard was appointed consul to China by the Russian and Portuguese governments in 

1861.  

 

The Trustees were delighted to accept this donation. After cleaning and reframing the por-

trait will hang in the Rogers Room, which was built as a children’s room in 1941. Also hang-

ing in the Roger’s Room is the portrait of Eunice Cowles painted by George’s surviving sis-

ter, Alice Leeds “Elsie” Heard, the last member of the Heard family to reside in the Heard 

Mansion on the South Green. 

Heard Portrait to Hang in Rogers Room 

George Heard 
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Observations on Libraries in the United States by 
the Executive Director of the American Library  

Association 
 

At the annual conference of the Massachusetts Library Association in May I heard Keith Fields 
(Executive Director of the American Library Association) speak about the challenges faced by li-
braries in America at the beginning of the twenty-first century. He outlined 5 areas of concern: 
 
 Funding for libraries 
 Continuing to attract the best and the brightest to the library profession 
 Low salaries of librarians 
 What (should) libraries do to serve society? 
 Will libraries survive? 

 
In Massachusetts the erosion of state aid to libraries is a major problem, as we can see from the 
threat to close neighboring public libraries in Haverhill, Winthrop and Saugus. Mr. Fields pointed 
out that libraries need to exploit their role in education: “How can you say you support education 
and not libraries?” he asked. On the issue of attracting new talent to the library profession he 
stressed the need for more training at every level. In Ipswich we have taken advantage of the train-
ing opportunities offered by our regional system (NMRLS) and our automation consortium 
(MVLC). Staff members routinely attend workshops and training sessions, especially on automation 
issues and new computer software. The salary issue is a concern in Ipswich. The compensation for 
the professional librarians on the staff, for example, is still below the starting level salary recom-
mended by the Massachusetts Library Association. Mr. Fields addressed issues such as First 
Amendment rights and keeping access to information free to the public as key areas were libraries 
serve the general society. Some people predicted the decline of libraries in the face of the Internet. 
Mr. Fields said: “Don’t believe them…” In Ipswich we have almost constant use of our Internet-
connected machines. In a typical month over 1000 patrons will sign up for half-hour slots. We have 
also seen a tremendous increase in the number of books and other materials requested by our pa-
trons from other libraries. This phenomenon is the direct result of access to the catalogs of the 
MVLC libraries on-line. People also come to the local library for a sense of community and social 
interaction, according to Mr. Fields. We see this all the time at the Ipswich Public Library, during 
story hours for children, book club meetings, and socials, such as the tea in April. The national 
trends outlined by Keith Fields are reflected in Ipswich to a surprising degree. 
 
Victor Dyer 
Library Director 

The library is very pleased to announce that Susanne Simmons has been ap-
pointed Senior Library Technician upon the retirement of Mary Lou Mur-
phy. Susanne has worked at the Main Circulation Desk for over five years. 
She is excited and happy to be taking on the challenge of managing all desk 
operations.  

A Familiar Face With a New Hat 
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The Friends of the 
Ipswich Public Li-
brary have donated 
two, new cast iron 
urns to replace the 
concrete urns that 
had begun to dete-
riorate. Mim Frost, 

head of the Trustees’ 
Landscape Commit-
tee, selected the new 

urns last fall at  
Corliss Bros. Filled 

this season with  
Violas, they stand 

guard on either side 
of the brick path 

beneath the lantern 
on the front of the 

library. The classical 
design of the urns 
complements the 
library’s ‘temple’ 

architecture. 

Friends  
Donate  

New Urns 

A s of July 1, 2004, Ipswich Public Library  patrons will have access to two new databases:  History 
Reference Center from EBSCO and The New Book of Popular Science from Grolier. These new 

additions, as well as the current databases, can be used either at the library or at home. Just go to the library’s 
website (www.town.ipswich.ma.us/library), click on “Reference” then “Online Databases”. You will see a list 
of the available databases on this page and can enter any you select. If a database asks for a password, enter all 
the digits on the back of your library card. 
 
History Reference Center is the world’s most comprehensive full text history reference database designed 
for secondary schools, public libraries, junior/community colleges, and undergraduate research. The database 
features full text for nearly 500 historical encyclopedias and other history reference books, including award 
winning titles from many top publishers, such as Chelsea House, Houghton Mifflin, and Oxford University 
Press. The database also includes full text for more than 50 leading history periodicals, including American 
Heritage, American Historical Review, Civil War Times Illustrated, History Today, Natural History, and many 
more. The database also contains 58,000 historical documents, 43,000 biographies of historical figures, and 
more than 12,000 historical photos and maps. 
 
The New Book of Popular Science is completely ADA-compliant, giving equal access to persons with dis-
abilities. The SciClopedia features 400 articles on science, technology and medical topics, with full-color pho-
tographs, detailed scientific artwork, terrestrial and celestial maps, careers in science, continually updated 
bibliographies, and over 3,000 links to relevant Web sites. Other sections of the database contain the top sci-
ence stories each week, science projects, biographies of over 2,000 scientists, tables and charts, a guide to the 
night skies, and games and puzzles. 
 

New Databases Available in July 

MAGAZINE COLLECTION 
Popular magazines borrowed  by our patrons: 
 
• AMERICAN ARTIST 
• ARCHITECTURAL DIGEST 
• ARCHITECTURAL RECORD 
• BON APETIT 
• BOSTON MAGAZINE 
• COOKING LIGHT 
• DOWN EAST 
• HOUSE BEAUTIFUL 
• MARTHA STEWART LIVING 
• NEW YORKER 
• NEWSWEEK 
• PEOPLE WEEKLY 
• TIME 

Popular magazines read in the Library : 
 
• ANTIQUES 
• ARCHITECTURAL DIGEST 
• ARCHITECTURAL RECORD 
• BOSTON MAGAZINE 
• EARLY AMERICAN LIFE 
• ECONOMIST 
• GOURMET 
• HOUSE BEAUTIFUL 
• MARTHA STEWART LIVING 
• MEN’S HEALTH 
• NEW YORKER 
• TIME 
• TOWN AND COUNTRY 

The Ipswich Public Library is currently evaluating its magazine collection. Titles with low circulation will 
be dropped from subscription and will be replaced with new ones effective January 2005. If you wish the 
Library to consider acquiring a new magazine, please fill out a form at the main desk. 
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With input from staff, Trustees, a committee of 
citizens and the public, a new Plan of Service 
2004-2008 was inaugurated this spring. In order to 
qualify for state grants public libraries must have 
on a plan of service that meets certain criteria, 
including multi-year goals and objectives, a mis-
sion statement and an assessment of user needs. In 
September 2003 we gathered together a committee 
of citizens, with staff and Trustee representatives, 
to discuss the library’s strengths and weaknesses, 
as well as opportunities and threats that present 
themselves to the community.  With this exercise 
the process of planning the future of the library 
began. The Committee was supplied with exten-
sive background information about the library and 
the community before the first meeting. Additional 
information and suggestions were solicited from 

the  
public through a survey that was distributed in the 
Ipswich Chronicle in October. This survey was 
also available online on the library’s website 
(www.town.ipswich.ma.us/library). In December 
the Committee selected five areas of concentration 
for library services and programs over the next 
four years: Library as a Gathering Place 
(Commons), Support for Formal Learning, Basic 
Literacy, Support for Lifelong Learning and Local 
History and Genealogy. The staff then spent the 
month of December fitting specific goals, objec-
tives and activities to the selected service re-
sponses. In January 2004 the Board of Trustees 
approved the final planning document, which was 
printed and distributed in a 34-page booklet. Cop-
ies are available at the library. 

A Few  
Highlights 

from  
the Plan 

 
Trustees will launch an 
endowment campaign 
 
Funding sources will 
be investigated to al-
low expanded week-
end hours of service 
 
Library staff will con-
struct a database of 
information about 
local organizations 
 
Library will sponsor a 
‘Community Reads’ 
program where every-
one is encouraged to 
read and discuss one 
book 
 
Library staff will work 
with school system so 
that all Sixth grade 
students will enjoy an 
introduction to the 
library 
 
 Training sessions on 
specialized databases 
will be offered 
 
Newspaper collection 
will be expanded  
 
Library will create a 
new genealogical sec-
tion on the library’s 
website 

New Plan of Service Approved by Massachusetts Board 
of Library Commissioners 

“Explore Other Worlds” is the theme of the Massachusetts Regional Library Summer Reading 
Program for 2004. This program will begin at the Ipswich Public Library on June 25, 2004. 
 
“Explore Other Worlds” is for children from pre-school age through the sixth grade with ap-
propriate activities for each age group. The program will show children the magic of explora-
tion in the many worlds in which we live; the sea world, the space world, the circus world, the 
magical world and other places they might like to visit. All of this travel will be done through 
the magic of reading! 
 
The summer festivities begin with a special performance by Rick Goldin and his puppets on 
June 25 at 12:30 P.M. at the Senior Citizen’s Center at Town Hall. 
 
On July 30 at 10:30 A.M. Michelle’s Menagerie will appear at the Library with live animals of 
the rain forest. Children 4 and older must register for this event (call 978.356.6648). Our an-
nual Family Summer Cookout will follow this program! All are invited to enjoy the hot dogs, 
the music, and the balloons. Concluding our summer program will be “Sparky Puppets”.  This 
event will take place on August 19 at 10:00 A.M. at the Library. 
 
A calendar listing all events and activities, including Evening Storytimes, Craft Days and  the 
Poetry Writing Workshop will be available at the Children’s Room at the Library.  

The Children’s Room 

Museum Co-Payment 
Two museums in New England will institute co-payment for general admission for each visitor  

holding a Library Pass effective July 1, 2004. 
 

       Museum of Fine Arts                              $5.00 per person co-payment 
       Children’s Museum of Portsmouth         $2.00 per person co-payment 

 
Please make a note of these changes. For questions, please call the Library at 978.356.6648 


	A Few 
	Highlights from 
	the Plan


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


